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DAI

Assignment name: Strengthening Public Financial 
Management for Social Protection (SPFMSP):
Strengthening Government Social Protection 
(SGSP) Programme Extension of Programme: 
October 2020 – June 2021

Country: Bangladesh

Location within country: Dhaka

Name of Client: DAI Global UK Ltd

Duration of assignment (months): 2 months 

Start date (month/year): 20th August 2020 

Completion date (month/year): 15 June 2020

Name of associated Contractors, if any: N/A

Narrative description of Project:

The scope included making the existing Government to People (G2P) digital payment system of Finance 
Division adaptive to the present requirement of cash transfer to many people adversely affected by 
COVID-19 under social protection, providing technical expertise to the Finance Division to develop 
guidelines for MIS/IT system-based targeting, selection and enrolment for COVID-19 cash transfers, 
supporting the FD to expand G2P coverage of ongoing programmes with at least six relevant line 
ministries to the entire country and ensure regular payments of allowances to beneficiaries of such 
programmes, developing the capacity of relevant Government officials of FD, Line Ministries and relevant 
departments to manage and sustain G2P payment system and Social Protection Budget Management 
Unit’s (SPBMU’s) MIS, Make the SPBMU’s Management Information System (MIS) robust and compatible 
to hold and process emergency cash transfers for COVID-19 response and future emergencies. This 
therefore contributes to the development of a shock-responsive Information management system for the 
Government, beyond the immediate COVID-19 crisis.

Description of actual services provided by your staff within the assignment:

• System and software requirements analysis for coming up with a detailed list and description for 
each of the functional and non-functional requirements based on the clients’ needs. This is 
prepared in collaboration with the clients, stakeholders, and through field visits and meetings 
etc. 

• Development of new reports in SPBMU MIS for COVID19 emergency response beneficiaries’ 
payments. Development of Secure Portal in SPBMU MIS to incorporate COVID19 G2P payments 
reporting.

• Design possible linkages between SPBMU MIS to other schemes such as the Employment 
Generation for the Poorest Programme (EGPP) and Primary Education Stipend Programme 
(PESP) MIS.

• Maintenance and Support of Ministry of Women and Children’s Affairs (MoWCA) (MA-LMA) MIS

• Maintenance and Support. Development of new Scholarship Module for Ministry of Education 
(MoE) (Harmonised Stipend Programme -HSP) MIS.

• Development of Department of Technical Education (DTE) MIS, Ministry of Education: 
Development of Scholarship MIS Ministry of Education: Development of Madrasa MIS.

• Development of SPBMU MIS and Payment Service Providers (PSPs) linkages for verification of 
account details on registration.

• Support the design and development of a payment related G2P Grievance Redress System 
(GRS) between FD and LM MIS payments.



• Development of Primary Education Stipend Programme (PESP) MIS.




